Education Service
Student/Intern Orientation Guide  
Marion VA Medical Center
Welcome to the Marion VA Medical Center
On behalf of the leadership and front-line staff, we are happy to welcome you.  To assist you further, this Orientation Guide is provided.  We hope you will find this to be a convenient source of basic information about various topics to make your training here the best it can be!  This handbook is not a complete or comprehensive guidebook.  This is only the beginning and if you need detailed information on any subject, please contact your instructor/supervisor. The answers may be closer than you think.  Education Service can be contacted by calling 618-997-5311, extension 64326 or 54409 or 812-465-5600, extension 72572.  
Again, Welcome!
Core Values
Core Values- VA embraces core values for all our employees. These core values are the backbone of our healthcare system:
· Integrity: Act with high moral principle. Adhere to the highest professional standards. Maintain the trust and confidence of all with whom I engage.

· Commitment: Work diligently to serve Veterans and other beneficiaries. Be driven by an earnest belief in VA’s mission. Fulfill my individual responsibilities and organizational responsibilities.

· Advocacy: Be truly Veteran-centric by identifying, fully considering, and appropriately advancing the interests of Veterans and other beneficiaries.

· Respect: Treat all those I serve and with whom I work with dignity and respect. Show respect to earn it.

· Excellence: Strive for the highest quality and continuous improvement. Be thoughtful and decisive in leadership, accountable for my actions, willing to admit mistakes, and rigorous in correcting them.
Patient-Centered Care

Although the phrase “patient-centered care” has been defined and is used in a variety of ways, the essential theme is that healthcare should be delivered in a manner that works best for patients. In a patient-centered approach to healthcare, providers partner with patients and their family members to identify and satisfy the full range of patient needs and preferences. The opportunity to make decisions is essential to the well-being of patients and patient-centered organizations take responsibility for maximizing patients’ opportunities for choices and for respecting those choices. Patient-centered care is the core of a high-quality health care system and a necessary foundation for safe, effective, efficient, timely, and quality care. 

National Patient Safety Goals

We follow the National Patient Safety Goals as provided annually as appropriate to the setting in which patient care is being delivered:  Hospital, Long Term Care, Behavioral Health, Home Care, etc.  The Marion VA is accredited by The Joint Commission and follows its standards.   

Personal Phone Use
Personal use of cell phones is limited to designated breaks and lunch times only.  

Cell phones should be kept with the student’s personal belongings (i.e.: backpack, etc.). 

It is not appropriate to utilize personal cell phones in patient care areas, this includes

text messaging and use of the internet.   We do realize that some uses are appropriate, such 

as for clinical purposes of accessing an app to review medications and these are exceptions to 
cell phone usage.  
ID Badges
We need to be aware of our fellow employees, instructors and students at all times for safety 
and security reasons, therefore, all employees, volunteers, students, and contract workers are
required to wear identification badges (ID) while on duty.  The ID badge should be worn on the 
student’s uniform below the shoulders and above the waist.   
Concerns or Complaints

Concerns or complaints should be communicated to your instructor/supervisor and the 
Education Department.  Your instructor will notify the student coordinator for resolution.  

VA Acronyms

The VA utilizes acronyms during daily business processes.  To access approved VA acronyms

go to the following website:  http://vista.med.va.gov/iss/acronyms/
Confidentiality
As a student at the Marion VA Medical Center you will have access to information of a private and extremely confidential nature.  At no time will this information be discussed or disseminated outside the VA or to anyone who does not have a right and need to know.  Removal of confidential information in any form will result in disciplinary action. In all work areas are shredder boxes that all paper information that needs to be disposed of should be placed.  
Student Responsibility & Conduct/Rules of Behavior
The workplace is an environment free of hostility and lateral violence.  Students have the right 

to expect fair and considerate treatment, favorable working conditions, and a sincere 
concern on the part of their clinical site.  The Department of Veterans Affairs in turn, expects 
each student to serve diligently, loyally, and cooperatively; to avoid misconduct and other 
activities in conflict with their program; to exercise courtesy and dignity; and to refrain from 
intimidating and disruptive behaviors to include overt actions which are detrimental to providing 
safe patient care. 
Injured while working

In case of injury while working, immediately inform your instructor/supervisor or Education Service.
Student Parking
While there are several parking areas, our spaces are usually sparse for patients and staff. To help the facility maintain free parking for all please utilize the area at the South side of the building.  You are expected to obey all traffic signals and posted speed limits. 
Fire Prevention Management
Make sure you can locate fire pull stations, extinguishers, and emergency exits in your area. 
What RACE and PASS stands for:

· RACE stands for: R- Rescue, A- Alarm, C-Contain, E- Evacuate/Extinguish

· PASS stands for: P- Pull, A-Aim, S-Squeeze, S-Sweep
· Do not use elevators

· Use the stairwell to exit 
· Oxygen shut off valves may be turned off only by the area supervisor after consideration of patient needs.

· Corridors must be free from clutter this includes hanging decorations, stored furniture, construction material, and equipment that is in use.
· Items are not permitted to be stored within egress corridors, except the following:  
· Crash carts will be permitted to remain in the corridor.
· Isolation carts in use outside of patient rooms will be permitted to remain in the corridor.

· Wheeled carts that are “in use” may be located within egress corridors while in use. “In use” is defined by TJC as being used at least every 30 minutes. Wheeled carts include carts used to transport medical supplies, medications, food, laundry, patients, trash, and cleaning supplies

· Fire doors, fire extinguishers, manual pull stations, electrical closets, and all exits shall remain unobstructed
Emergency Preparedness
· Utilize handout on Safety and Emergency Information. 
Hazardous Material Management
· We request students notify staff immediately and protect those in the area from potential exposure to the material. 
Infection Prevention (IP)

What is the single most important activity you can do to prevent the spread of infections?

Wash your hands! Hand hygiene for 20 seconds to include: 
· Use of alcohol-based hand rub when hands are not visibly soiled 
· Use of hand washing (soap and water):
· No artificial nails; nails must be ¼ inch long from nail bed or shorter in healthcare workers providing direct care
· Put gloves on when contact could occur with blood or other potentially infectious materials, mucous membranes, or non-intact skin. Remove gloves after caring for a patient. Do not wear the same pair of gloves for the care of more than one patient, and do not wash gloves between uses with different patients. Use an alcohol-based hand rub or antimicrobial soap and water to decontaminate hands after removing gloves.

· All non-critical, reusable patient care equipment (i.e. blood pressure cuffs, IV poles/pumps, glucose meters, etc.), must be disinfected after each patient use with hospital-approved disinfectant or disinfectant wipes
· All patient care equipment that is removed from the patient room must be placed in the soiled utility room after proper processing. 
Personal Protective Equipment (PPE) 
· PPE should be readily available, in good condition and in clean environment, not wet, splashed, torn or soiled

· Please follow the instructions outlined on the isolation precautions sign posted at the doorway to room. 
Use Medications Safely
Medication Storage 
· The Joint Commission requires that medications are stored according to manufacturer’s recommendations.
· All medications are secured/locked including sharps, saline flushes, eye drops, non-VA medications, medications from home, inhalers, OTC medication, herbal, creams and ointments.
· All opened multi dose vials (MDVs) are labeled with 28-day expiration date and discarded after this date.
· Medications can only be administered to patients under the direct supervision of the Clinical Instructor.  
Chaplain Services

· Chaplain Services are available Monday-Friday, 8:00am-4:30 pm.  The Chaplain is located on the first floor of Marion VA Medical Center.  

Cafeteria/VA Store
· A cafeteria (canteen) is available on the main campus.  The hours of operation are Monday-Friday, 7:45am-4:00pm.  You can bring your own snacks and meals, please ask your preceptor where these can be safely stored.    
Applying for VA Jobs:

· Interested in becoming a VA employee once your training is complete?  Job openings are posted at www.usajobs.gov
· You will need to register and upload a detailed resume

Disciplinary Action: 
· Failure to follow VA policies and procedures along with regulatory requirements may result in disciplinary action such as removal of the student/intern from the VA as a clinical site. 
· Contact will also be made with the student/intern’s respective school/university with further action taken as deemed appropriate per the school/university. 
Mission Act: The Marion VA is proud to uphold actions as delineated in the Mission Act, to include: streamlined and improved Community Care for Veterans; establishment of a new urgent care benefit; strengthened VA workforce and VA’s infrastructure; and designation of 6 new criteria for eligibility
1. Access Standards of 20 day wait time for primary care and mental health and 28 day wait time for specialty care from the date of request.  Also designated drive time eligibility- 30-minute drive time for primary care and mental health services and 60-minute drive time for specialty services.

       
2. Grandfathered Choice Eligibility

       
3. State with no full-service VA

       
4. Services unavailable at any VA facility

       
5. Best Medical Interest- determined by provider with discussion with Veteran

       
6. Quality Standards- not yet implemented

Instructors/Students/Interns
· If you wish to make any changes in your clinical rotation, please consult with your Preceptor before making the change.
· You are required to provide the Education Technician/Student Coordinator a list of students and where they are assigned (i.e.: Primary Care, Specialty, Behavioral Health, etc.) each day students are on campus. 
· Please follow all medical center policies and procedures while on campus.  If you need a copy of any policies or procedures, please ask the Education Department. 
· If you have a concern, complaint or compliment please discuss it with the Education Department.   
· In the event a schedule change occurs (i.e.; cancellation of clinical, change in schedule), please notify the unit/preceptor and Education Department as soon as possible.
Evaluations
· The Marion VA is involved in continuous improvement in our processes, so we want to 
   hear how your time with us went.  We will ask you to complete a survey at the end of     

   your rotation.  We take the feedback and evaluate to determine if any changes are 

   needed in our program.  We appreciate your honest responses. 
 Suicide Prevention
· The Suicide Prevention Hotline number is 800-273-8255
Thank you and we hope you enjoy your training at the Marion VAMC!
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